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Housekeeping

Presentation approx. 40 mins

Q&A available throughout — enter all questions through the Q&A (regular
Chat is disabled)

Recording will be made available after presentation

Referenced links available in Q&A




Agenda

Migration Overview
* What is being migrated
 What is NOT being migrated

Access to your tus.ie accounts

Access to Apps and Services

What to expect on May 29t
« Accessing your device
« Accessing your Office apps

Support
« Q&A
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Migration Overview
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Support - Migration FAQs

« TUS Midwest Helpdesk — accessible to all TUS staff:

https://helpdesk.lit.ie/support/solutions/articles/27000078682-staff-account-migration-to-the-
new-tus-ie-environment-tus-systems-integration-faq

« |ICT Systems Integration website - https://tus.ie/systems-integration

* Helpdesk and Desktop Support will be providing migration support at the helpdesk
» Walk-up service in Moylish and Athlone

« Technical support available as normal on other campuses
* Log a call if required

—_
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https://helpdesk.lit.ie/support/solutions/articles/27000078682-staff-account-migration-to-the-new-tus-ie-environment-tus-systems-integration-faq
https://helpdesk.lit.ie/support/solutions/articles/27000078682-staff-account-migration-to-the-new-tus-ie-environment-tus-systems-integration-faq
https://tus.ie/systems-integration

What if I’'m not onsite on May 29th?

You can access your @tus.ie E-mail, OneDrive and other Office 365 apps via the web
browser

You can add the accounts to your existing Outlook and OneDrive apps on your device
* You will have to sign out of Teams and log in with your tus.ie e-mail address

Your device will not be migrated on May 29t if you are not on site — you must bring it onsite
when available and connect to the network.

» Please notify the helpdesk when you will be available onsite to carry out your migration,
they can then assist you if required

If you do not have a TUS device, you can access your @tus.ie account via web browser, or
by adding it as a new account to your MS Outlook or other e-mail application.
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What is being migrated?

L] ® % Oy

E-mail OneDrive Teams

OneNote (as part of
OneDrive)
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What is NOT being migrated

w [ e

MS Forms PowerBI MS Planner Yammer

8 | Presentation Title ;'_':‘; TUS



Tus.ie username and password

* Your tus.ie username is in the format <firstname.lastname>@tus.ie
« E.g. joe.bloggs@tus.ie

« If you have been advised that your @tus.ie e-mail address is not
exactly <firstname>.<lastname>@TUS.ie — that is, if you have your middle initial as part of
your tus.ie e-mail address - e.q. if your tus.ie mail address is johnb.smith@tus.ie - then
johnb.smith@tus.ie will be your new logon name

—_
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mailto:%3cfirstname%3e.%3clastname%3e@TUS.ie
mailto:johnb.smith@tus.ie
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Mail sent to your old AIT or LIT e-mail addresses

 All e-mail from your old ait.ie or lit.ie mailbox will be migrated to your tus.ie mailbox

« Mail sent to your AIT or LIT addresses will be forwarded to your new TUS e-mail after
migration — so if someone sends you an e-mail to your old @ait.ie or @lit.ie address after

the changeover, you will receive it in your @tus.ie mailbox
 Your old mailbox will be restricted to only allow mail to be sent to tus.ie addresses after

the migration

- If you do not have a TUS device, you can access your @tus.ie account via web browser, or
by adding it as a new account to your MS Outlook or other e-mail application on your

personal device.

TUS
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Shared/departmental e-mails

« An exercise was carried out with all departments to identify departmental mailboxes that
need migration to TUS

« Shared and departmental e-mail addresses will become shared mailboxes in TUS

« Generic departmental user accounts will also become shared mailboxes — rather than
logging in to a separate account, it will now be available to relevant users as a shared
mailbox in their Outlook.

» Users will have rights assigned to these mailboxes as required
« The mailbox will then be accessible in the Outlook desktop app and via Outlook for Web
« Mailboxes that exist with the same name in both tenants, that both need to be migrated, will
have a .midlands and .midwest applied to the address. So newfrontiers@lit.ie will become

newfrontiers.midwest@tus.ie, and newfrontiers@ait.ie will become
newfrontiers.midlands@tus.ie
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Microsoft Teams - external team memberships

« After the migration, you will need to update your MS Teams memberships

* If you are currently a member of an external team — including if you are an @ait.eie user who
is a member of a team created by someone in @lit.ie and vice-versa — you will need to be re-
added to the Team when it migrates to TUS

* If you are the owner of a team who has external members, those members will need to be
readded to the Team after it is migrated to TUS
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Access to your TUS
device and accounts



Logging on to your TUS device
f )\

Other user

| Joe.bloggs@tus.ie

sign in to: TUSSTAFF

How do | sign in to another domain?

—_
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Logging in to your tus.ie Office 365 account (E-mail)

https://login.microsoftonline.com

Outlook

- Midland
BE Microsoft =_x TUS N

Micwest
Sign in

to continue to Cutlook

“ joe.bloggs@tus.ie

EBloSGs e Enter password

'I-'I-lllll'l-'l--l-'l-'l-llllll'l'l-4
No account? Create one!

Can't access your account? Forgot my password

@1:' Sign-in options
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https://login.microsoftonline.com/

Multifactor Authentication

* You will be asked to set up MFA at this point

7 TUS ?

T TUS ko
- e
e Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

joe.bloggs@tus.ie

More information required

Your organization needs more information to keep Microsoft Authenticator

YOLUIr account secure .
0 Start by getting the app

Use a different account On your phone, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose "Next".

Learn more
| want to use a different authenticator app

You hawve 5 days until this is required. m

Ask later MNext

—_
"1Tus
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Multifactor Authentication

i Tus
Keep your account secure
Your crganization requires you to set up the following methods of proving who you are.
Microsoft Authenticator
Set up your account
If prompted, allow notifications, Then add an account, and select "Work or school”,
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Authenticator
0 Microsoft Add account
[#] Technological University ofthe S... WHAT KIND OF ACCOUNT ARE YOU ADDING?
N
[E TUS: MM =. Personal account
I—\&LI TUS: MM [ =. Work or school account
[E Techneological University of the S... Other (Google, Facebook, etc.)
e Google
914 118 ~
o LastPass Add work or school account
403 300 =
PN £ ® = Sign in [Scan QR code]
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Multifactor Authentication

T TUS e ?

Scan QR code

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Microsoft Authenticator

Scan the QR code

Use the Microsoft Autheﬂt'\_ctur app to scan thmR code, This will connect the Microsoft Authenticater app with
your account.

After you scan the QR code, choose “Next".

ofy

Your account provider will display a QR code
[
Or enter code manually

—_

"1TUS
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Multifactor Authentication

i TUS I TUS et
Keep your account secure b Keep your account secure
Your organization requires you to set up the following methods of proving who you are. Your organization requires you fo set up the following methods of proving who you are.
Microsoft Authenticator Microsoft Authenticator

= | .
Let's tl’y It out Notification approved
4 v

Approve the notification we're sending to your app by entering the number shown below.

—_
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Multifactor Authentication

H idlands
71 TUS Vi ?

Microsoft Authenticator app was successfully
registered

Keep your account secu

l}, Your organization requires you to set up the following methods of Sun, 07 May 2023 12:10:23 GMT

Success!

Great job! You have successfully set up your security info. Choose "Done” to continue signing in.

Default sign-in method:

=
‘3 Microsoft Authenticator

—_
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Access to TUS apps
and services



Access to Apps and Services

« Many apps and services require login via your current Office 365 username and password
* These will be migrated to use your tus.ie username and password.

 Includes CoreHR/Access (HR and Payroll details), Agresso/Unit4 (finance systems), Banner
(student records), etc

« Many will be accessible using your tus.ie password from May 29th but others will have to be
accessed using your current AIT/LIT username and password for a time after migration
« Alist will be available on the systems integration website detailing what credentials you need
to use
» Access to the tus.ie apps will be via My Apps at htips://myapplications.microsoft.com — this will be
available by default as a tab when you open Microsoft Edge on your TUS device.
* You can also access your apps from the office.com default page
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https://myapplications.microsoft.com/

Access your apps - myapplications.microsoft.com

https://myapplications.microsoft.com

(] [ myap plications.microsoft.com

Helpdesk : Limerick... * Linkedin Learning:... S5 CSD - Home B Enterprise Skil

M ryusidsr | My Apps -

Apps

' Apps

]

AGRESSO

Agresso Web

P

Excel

OneMNote

¢

PowerPoint

\

To Do
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Certificate Manager...

Banner9 MW Prod

Forms

Outlook

P

Project

¢

Visio

Outlook

SO Search

Viva

Bookings

SURU
GURU

%

People

@

SharePoint

¢

B FastTrack Portal

apps

Insights

Calendar

g
|

Kaizala

Planner

iy

Staff Notebook

¥
&

Whiteboard

TUSM - External - A...

Hub - Planner

N &

Class Notebook

Lists

*

Power Apps

v

Stream

Word

Quest On Demand

core

Core MW

i

AN

Module Mgr
Midwest

\

Power Automate

Sway

Yammer

Microsoft 365 admi...

£,
&
bl

Settings
Delve

OneDrive

i

Power Bl

T

Teams

T1TUS


https://myapplications.microsoft.com/

Access your apps — Module Manager (example)

amm miduestfys o
see fistory
» liniedn lesmings. 51 CSD-Home [§ EnerpseSiils it () Cerficate Manager, 8] Outook i FastTackPortal 5 TUSM - Extemal - A Hub-Plammer (] OuestOnDemand 4 M

Hub-Plamer () QusstOn Demand 1) Mool 365 i 51 Home-CSD

Kinit, () CeffcteMager 9 | FeToccRoral ) TUSM-Ecenl-A.

Home | Acatemic Modules

Ql@|m 6 alm|L Q| « >

st e 1011, 010 Records

= 1 Academic Module Manager 3.0

S Code  Surt End Tl Level Credt Dept. Primary Author Downloads.

AMM

Module E!,,gr
Mldwest

‘ ¢ Regisere o Technolgica Unversity ofte Shamn

Stowing Page 101 1,1 0 Recurds

—_
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Add more apps to your MyApps

() Welcome to the improved app discovery view! Customize your view, launch apps faster, and more. What else is new?

Apps dashboard

Apps

~  Apps

]

AGRESSO

Agresso Web

Excel

OneMNote

¢

PowerPoint
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Banner9 MW Prod

Forms

Cutlook

E

Project

| O Eearch apps

Bookings

[
GURU
GURU

%

People

@

SharePoint

Calendar

K

Kaizala

Planner

iy

Staff Notebook

b

Add apps Create collection ¥ Customize view

N g core

Class Notebook Core MW Delve

-~ -
AMM
Lists Module Mgr OneDrive
Midwest

A
\

Power Apps Power Automate Power Bl

'
£

Stream Sway Teams



Add more apps to your MyApps

E_]'- .'I:".dd apps :E CrE‘HtE‘ CO”ECUO” L1255 NOTEDOOK Lore mMvv Leave

Add a site

(]

-
Request new apps AMM

Lists Module Mgr M5 Enterprise Skills
Midwest Initiative

Add a site X

Click to go back, hold to see histary

Name *

MS Enterprise Skills Initiative Planner Power Apps

URL *

https://esi.microsoft.com/delivery | H

llection (optic

Welcome

You don't own any collections yet.

Welcome to the Enterprise Skills Initiative. Microsoft and your organization are working
together to help you learn the skills you need to be successful with Azure and other Microsoft
technologies.

Sharpen your technical skills and knowledge of Microsoft solutions by enrolling in interactive

courses and training designed for your role, and advance your career by getting certified.

Sign in by entering your work email address and following the steps to create your learer
profile

Need help signing in? Please contact: ESl Support
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Access your Apps - Office.com

office.com

Microsoft 365 2 Search

&
Welcome to Microsoft 365
B3

My Cgprent ‘

Apps

Outlook

B

- Get started

Begin building your Microsoft 365 experience by creating something new.

i
o
a4

&

&
i

Excel
m Recommended
BowerPoint
You recently opened this ~ You recently opened this — You recently opened this
] eliin: 3 i, N o -
Tue at 9:57 AM Tue at 9:53 AM ue at 11:35 AM
OneNote
Forms - L e - TR —

T Ly pr—
T R, ) o
AT MCEM Gt g

-~ ~— WL O TH Gk g
-

27 | Presentation Title

"1TUS



Access your Apps - Office.com

(&) & office.com auth= [ | % Incognito
Click to go back, hold ta see history
= Microsoft 365 0O Search B |

@ iD

Create

e @i B " o™ -~ @

B0

Teams Word Excel PowerPoint Outlook OneDrive OneNote
Apps
All apps —»
Outiook
1 1] Get work done
Teame
Other Apps
I' @ Agresso Web @ Banner9 MW Prod core Core MW B GURU ;- Maodule Mgr Midwest
Excel i
PowerPaint
Explore by categor
OneNlate P Y gory
H Utilities Education Communication Content management Project management Developer tools
Forms
E Forms ‘ Calendar ﬁ Sway ] Power Bl m Yammer
Customize surveys and quizzes, get real-time results. Manage and share your schedule. Create interactive reports and presentations. Create actionable, dynamic, and engaging data Connect with coworkers and classmates, share
dashboards you can share with others, nformation, and organize arcund projects.

—_
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Other Services

 Printing — will be moved across over the course of the week from Monday May 29t

« Eduroam — WiFi will be available as normal

—_
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Accessing apps using your old AIT or LIT account

« If you need to access your apps using your old AIT or LIT account, you must use an incognito
or private browser and sign in from there

 Different ways to do this — see the Systems Integration website FAQ for details
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Open an incognito/InPrivate browser - MS Edge

A rs @ el @ L

1 New window 2 CSC [ Mew tab Ctrl+T favorites
E MNew InPrivate windo'ﬂ B MNew window Ctrl+N u
»® Work - Edge G2 MNew InPrivate window  Ctrl+Shift=N
3% Unpin from taskbar Zoom — 1% 4+ A
LR R TE Favorites Ctrl+Shift=0
Slioe 1r 0T £6 | p¢  ENQUSD (IFE1@NQ) b
Collections Ctrl+Shift+Y
mr F “ ' &
QM e |
- — : @ History Ctrl+H
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Open an incognito/InPrivate browser - MS Edge

M [H NewlnPrivate tab

O (i Q  Sea

é; Helpdesk : Limerick... [ Linkedin Learning:.. 5» CSD - Home = Enterprise Skills Init... Certificate Manager... 6% Outlook = FastTrack Portal 's» TUSM - External - A... 1 Hub - Planner QuestOn Demand % Microsoft 365 admi.. 55 Home - CSD H LIT | Home

«
<

InPrivate browsing

‘What InPrivate browsing does ‘What InPrivate browsing doesn't do
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Open an incognito/inPrivate browser - Google
Chrome/other browsers

2 %) 0 a

Mew tab Ctrl+T
Mew window Ctrl+M
Mew Incognito window |
Histony

Downloads Ctrl+l
Bookmarks

Faom - 100% + i
Print... Cirl+P

More details on using Incognito/InPrivate browsing:

Google Chrome
Browse in private - Computer - Google Chrome Help

Mozilla Firefox
Private Browsing - Use Firefox without saving history | Firefox
Help (mozilla.org)

Apple Safari
Browse privately in Safari on Mac - Apple Support (IE)

—_
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https://support.google.com/chrome/answer/95464?hl=en&co=GENIE.Platform%3DDesktop#:%7E:text=New%20Incognito%20Window.&text=You%20can%20also%20use%20a,Press%20%E2%8C%98%20%2B%20Shift%20%2B%20n.
https://support.mozilla.org/en-US/kb/private-browsing-use-firefox-without-history
https://support.mozilla.org/en-US/kb/private-browsing-use-firefox-without-history
https://support.apple.com/en-ie/guide/safari/ibrw1069/mac

What happens on May
29" and beyond?



What happens on May 29th?

« If you have left your device on campus, powered on and connected to the network, over the
weekend of May 26™ - 28" your device should already be migrated to the TUSSTAFF

domain for Monday May 29th

* If not, you will need to be on campus on May 29" and your device switched on and
connected to the wired network, either via your laptop dock or a network cable, if you use

a desktop PC.
« The migration jobs will be kicking off in the background over the course of the day.

* The first part of the migration is the move of the device to the new TUSSTAFF domain

« The second part is the configuration of your access to your new TUS.ie Office 365 account
for e-mail, OneDrive, Teams, efc.

TUS
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Device Move to TUS

* Note that it may take some time for your
device to migrate depending on migration
load

* When the job has finished, you will get a fessage from 27/04/2023 163 x
notification to say your device will reboot,
and to save your work. Please ensure that
you have any work saved as the device
reboot will take place 60 seconds after the
notification

Your computer will reboot in 80 seconds, Please save any open work,

* Not all devices will be suitable for this
migration; some will have to be manually
moved to the new environment

—_
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Logging on to your TUS device
f )\

Other user

| Joe.bloggs@tus.ie

Sign in to: TUSSTAFF

How do | sign in to another domain?

—_
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TUS Desktop

= A2 Type here to search i, .
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Accessing your @Qtus.ie accounts

« 3 methods
« Using the Quest On Demand Desktop Update Agent
* |If your device has been automatically migrated and has the agent installed
« Manually entering your account details

* If you have had your device migrated by a member of CSD, or the Quest agent is not
installed

» Adding your account to an existing e-mail client
« If your device has not yet been migrated, if you have a personal device, or if your
device is not migratable (e.g. an Apple Mac or similar)

« Note that you will need to rcreate your e-mail signature in Outlook when you access your
new account
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Accessing your tus.ie accounts Method 1 - Quest
Migration Desktop Update Agent

« The migration job will install a tool called On Demand Migration Desktop Update Agent on
your device

» Not all devices will have this installed; that is OK, you can use one of the other methods
that follow.

 This will allow you to change your account settings over to your new @tus.ie account all at
once for Outlook, OneDrive and Teams

* You will have to start the application and run it yourself

« Make sure you have closed all your other applications and files before you run this, as you
will need to restart the Office applications and sign in with your new username and password
as part of this process.
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Accessing your tus.ie accounts - Quest Migration
Desktop Update Agent

 Click on the Windows Start Button; the app may be at the top of the list, if not search for ‘On
Demand’ in the search box, and click Open; or search for Quest Software in the program list

and then click On Demand Migration Desktop Update Agent

All Apps Documents Web

Recently added
On Demand Migration Desktop Upda...

Microsoft Teams

Calculator
5 Calendar

P&" camera

&P Clocik

Cortana
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. Best match

‘On Demand Migration
Desktop Update Agent

App

| search the web

£ on demand - See web results
2 ondemand court records
£ ondemandkorea

Folders

R Quotes Received - Add-on
Migration Licenses Quest on

B Quotes Received - Add-on
Migration Licenses Quest on

Documents

Quest On-Demand T5 Migration

Licenses

B Quote ID 1561320 - Quest On-

Demand-TUS - BYTES

TUS Requirement for Active

on demand‘

On Demand Migration Desktop Update Agent

=
=)
i

2
<=

m

Open

Run as administrator
Open file location
Pin to Start

Pin to taskbar

Uninstall

oF outlook

Paint 2D

-
- People

™" Phone Link
P chotos
P B PowerPoint
P ¥ Publisher
~
Or Uemand Migration Desktop Update Agent
B IUesT soTnware Inc
On Demand Migration Desktop Upd...
5
L¥ Ssettings
S Skype
& siope for Business

P snip & Sketch

Y solitaire & Casual Games

- Stickwe Motes
A2 Type here to search

TUS



Accessing your tus.ie accounts - Quest Migration
Desktop Update Agent

L.l On Demand Migration Desktop Update Agent L. On Demand Migration Desktop Update Agent

o Configuring Desktop Applications

o Configuring Desktop Applications

Account Information
Joe.OGorman@lit.ie

Joe.OGorman@lit.ie
‘Your new email address will be ‘Joe.OGorman@ tus.ie’.

Your new email address will be ‘Joe OGorman@ tus.ie’.

—

This process configures desktop applications on your desktop.

On Demand Migration Desktop Update Agent will now reconfigure Microsoft Outiook with your new Microsoft 365
email.

Microsoft Outiook o Not started

Microsoft Outlook _) Outlook reconfiguration in progress

Microsoft 365 App License o Not started Microsoft 365 App License o Mot started

Not configured for Business Not configured

Microsoft Teams Not started Microsoft Teams Not started

42 | Presentation Title r:‘: TUS



Accessing your tus.ie accounts - Quest Migration
Desktop Update Agent

Once the first task has finished, click Next

Ll On Demand Migration Desktop Update Agent - x

L1 On Demand Migration Desktep Update Agent

o Configuring Desktop Applications a

Account Information o Configuring Desktop Applications n

Account Information

Joe . OGorman@lit.ie

Joe.OGorman@lit.ie

Your new email address will be 'Joe.OGorman@ tus.ie'. Your new email address will be “Joe.OGorman@ tus ie"

. . i ©On Demand Migration Desktop Update Agent will now assign licenses.
You can now use your new email address Joe OGorman@ tus.ie'.

Microsoft Qutlook o Outlook reconfiguration completed

Microsoft Outlook o Outlook reconfiguration completed

Microsoft 365 App License \._/ Microsoft 365 App license assignment in progress
Microsoft 365 App License o Not started Not configured

Microsoft Teams Not started
Microsoft OneDrive for Business Mot configured

Microsoft Teams Not started
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Accessing your tus.ie accounts - Quest Migration
Desktop Update Agent

File Action Media Clipboard View Help

RO @@ | n |k [

L. On Demand Migration Desktop Update Agent | [_f On Demand Migration Desktap Update Agent

© Configuring Desktop Applications @) Configuring Desktop Applications
Account Information 5 Account Information Micrespft Onelrive

. eting Joe OGorman@lit ie
Joe OGorman@lit.ie 4 A
; ; Your new email address will be “Joe.OGomma| Are you sure you want to close Onelrive?
Your new email address will be *Joe OGorman@ tus.ie'.

©n Demand Migration Desktop Update Agent| I you chose OneDrive. files in your OneDrive folder won't sync
On Demand Migration Desktop Update Agent will now assign licenses. ?gﬂﬁ"ﬁgﬁﬁe will prompt you 1o choose e ith your files cnline.

Microsoft Outlook o
Microsoft Outlook Qutlook reconfiguration completed Claze Oneliive

Microsoft 365 App License o Microsoft 365 App license assignment completed

Microsoft 365 App License Microsoft 365 App license assignment completed

Microsoft OneDrive usiness A Please exit Microsoft OneDrive (Close Microsoft OneDrive now)

[tEeiguEd Microsoft Teams Not started

Microsoft Teams Mot started

A2 Type here to search [=h = S A~ @& 721 dg ENG

Status: Running |
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Accessing your tus.ie accounts - Quest Migration
Desktop Update Agent

o
il [_j On Demand Migration Desktop Update Agent
L. On Demand Migration Desktop Update Agent — x
0 Configuring Desktop Applications
- o Configuring Desktop Applications n : Account Information
Account Information . Joe.OGorman@lit.ie
Joe.OGorman@Ht.le Your new email address will be ‘.Joe.OGorman@ fus.ie".

Your new email address will be ‘Joe OGorman@ tus.ie'. On Demand Migration Desktop Update Agent will now reconfigure Microsoft OneDrive with your new Microsoft 365

email. OneDrive will prompt you to choose the local folder location during reconfiguration, please refer to this aricle

On Demand Migration Desktop Update Agent will now reconfigure Microsoft Teams with your new Microsoft 365 for more detall.
email. Microsoft Outiook o Qutiook reconfiguration completed
Microsoft Outlook o Outlook reconfiguration completed
Microsoft 365 App License o Microsoft 365 App license assignment completed
Microsoft 365 App License o Microsoft 365 App license assignment completed

IMicrosoft OneDrive for Business Please exit Microsoft Outlook (Close Microsoft Quilook now)

r Business = e ey Microsoft Teams Not started

Microsoft Teams Please exit Microsoft Teams (Close Microsoft Teams now)

Next | Cancel

£ Type here to search
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Accessing your tus.ie accounts - Quest Migration
Desktop Update Agent

L On Demand Migration Desktop Update Agent L_l On Demand Migration Desktop Update Agent =
@) Configuring Desktop Applications @ Configuring Desktop Applications
Account Information Account Information
Joe OGorman@lit.ie Joe OGorman@lit.ie
Your new email address will be ‘Joe. OGorman@ tus. ie'. Your new email address will be ‘Joe.OGorman@ tus.ie’.
; ] 3 ) ) ; On De d Migration Desktop Update Agent h leted fi tion.
On Demand Migration Desktop Update Agent will now reconfigure Microsoft Teams with your new Microsoft 365 DEEna i Ehon Deskiop Hptc S fEber SEaups. o Eonigation
email.
) ) Microsoft Qutlook o Outlook reconfiguration completed
Microsoft Outlook o Outlook reconfiguration completed
Microsoft 365 App License o Microsoft 365 App license assignment completed
Microsoft 365 App License o Microsoft 365 App license assignment completed
Microsoft OneDrive for Business _ Mot configured
Not configured
Microsoft Teams o Teams reconfiguration completed

Microsoft Teams Teams reconfiguration in progress

Next Close
Cancel
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Accessing your tus.ie accounts — Quest Migration
Desktop Update Agent

You will have to enter your username You will get the prompt to set up your MFA every
and password several times as well time — it is advisable to do it straight away

P4 TUS bisers T TUS s

Micwest

) Bt joe.ogorman(@ tus.ie
joe.ogorman@ tus.ie

More information required

Enter password

Your organization needs more information to keep
sessssessRseee 7 your account secure

Forgot my password Use a different account

Sign in with another account You have 10 days until this is reguired.

Ask later
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Accessing your tus.ie accounts - Quest Migration
Desktop Update Agent

* You will get numerous license prompts as the apps restart and reconfigure — click on
OK/Close for each one

BS Microsoft

Stay signed in to all your apps Accept J[he “CEHS@ agreement 2% Microsoft

‘Windows will remember your account and automatically sign you in to your apps and .
websites on this device. This will reduce the number of times you are asked to login. Microsoft Office LTSC Professional Plus 2021 includes these apps Your privacy matters

Thanks for using Office. Your organization has given you the ability to use optional cloud-backed experiences. You get to decide
whether you use these experiences. To provide optional connected experiences, Office collects required service data.
Learn more

Allow my organization to manage my device
These optional cloud-backed services are provided to you under the Microsoft Services Agreement.

Microsoft Services Agreement
@ Selecting this &tlon means your administrator can install apps, control settings, and This prodluct also comes ith Ofice Automatic Updtes,
reset your devicelemotely. Your organization may require you to enable this option to Lean more To adjust your optional connected experiences, go to:
access data and apps on this device. File > Office Account > Account Privag

By selecting Accept, you agree to the Microsaft Office License Agreement
View Agreement

Close

No, sign in to this app only
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Accessing your tus.ie accounts - Quest Migration
Desktop Update Agent

I File Home Send / Receive View Help Try the new Outlook
B" Microsoft w —
Eﬂ_ New Email ~ ]E - 3 M- é) <€_) - ﬁﬁ Share to Teams e Unread/ Read EE ~ Ftl ~ FIEI - 000
~
i <
~lEmeiEs Focused Other ByDate v T
- ] My St
Inbox 3T Other: New message (1)
Sent ltems info@itresearchonline.com
- [
f Drafts @ Microsoft Teams 0
Deleted ltems 235 Allan.Drummy is trying to ... 12/04/2023
“ouy ) ’ : Microsoft Teams
‘ < vJoe.0Gorman@tus.ie ﬁThreeWeeksAgo
e
>Inb 57
. e Charlotte Allen 1]
Welcome to Microsoft Teams! Drafts @ FW: Netwrix-Bytes 06/0472023

[WARNIMG: This email
Sent ltems

> Deleted ltems 235 E

) ComputerServicesDe...
Archive Re: Email Services - Update  06/04/2023 Select an item to read
Hi all, Email services have

Chat and collaborate with your coworkers in one app.

Clutter
> Conversation Histary
Joe.OGorman@tus.ie _ Rossa Coleman A
Junk Email 4] After Action Review (Issue..  06/04/2023
News Feed -
Outbox

Maeve Buckley
quarantine SCCM - Systems workshop...  06/04/2023

| RSS Feeds Hi all, The new SCCM build

RSS Feeds1
I Maeve Buckley |

Search Folders New SCCM build - Need m...  06/04/2023
Hi all, As work progresses
» Groups

ComputerServicesDe...
Use another account or sign up Email Services 06/04/2023 [+

? A Lllnread: 57 M Reminders: 15 All folders are un tn date Connerted to: Mirrnzaft Ferhanne [imi} EE _
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Accessing your tus.ie accounts Method 2 - manually logging
in

* Open up Outlook and enter your @tus.ie e-mail address when prompted; you will be
prompted to set up your MFA at this time if you haven'’t already done so

7Y TUS bt

G O u t | OO |< joe.ogorman@ tus.ie

More information required

Your organization needs more information to keep
yOour account secure

Ernail address

Use a different account
Joe.OGorman@hus.ie -

You have 10 days until this is required.

Advanced options v

Ask later
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Logging in to E-mail

Click through the various popup screens

X
| L EVH
=| Microsoft mn Microsoft
e Accept the license agreement fourprivacy matters
Wil"ld-DWS will r_emerr!ber y?ur c’i}CCDUﬂl and automalically_ sign el into your apps fand Thanks for using Office. Your organization has given you the ability to use optional cloud-backed experiences. You get to decide
websites on this device. This will reduce the number of times you are asked to login. I} whether you use these experiences. To provide optional connected experiences, Office collects required service data.

Microsoft Otfice LTSC Professional Plus 2021 includes these apps Learn more

These optional cloud-backed services are provided to you under the Microsoft Services Agreement.
P A Microsoft Services Agreement

Allow my organization to manage my device
To adjust your optional connected experiences, go to:

0] Selecting this gption means your administrator can install apps, control settings, and File > Office Account > Account Privacy
reset your dewcelémotely ‘Your organization may require you to enable this option to This product also comes with Office Automatic Updates.
access data and apps on this device. Leam more

By selecting Accept, you agree to the Microsaft Office License Agreement
View Agreement

Close
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Logging in to E-mail

File Home Send / Receive View

- = -

Help

1 New Email ~

Microsoft Teams

- VJoe.OGorman@tus.iD v Thiee Weeks Ago

2 Inbs 57
e Charlotte Allen
Drafts [8] FW: Netwrix-Bytes
[WARNING: This email
Sent ltems
> Deleted tems 235 -
) ComputerServicesDe...
Archive Re: Email Services - Update
Hi all, Email services have
Clutter

» Conversation History Rossa Coleman

L.:;ading Outlook....oeeeeen :":::}:Z: : FrieAdon e e
=v.=_-1:tir1|_;|5... Outbox Maeve Buckley
quarantine S5CCM - Systems workshop...
RSS Feeds Hi all, The new SCCM build
RSS Feeds1

Maeve Buckley
Mew SCCM build - Need m...
Hi all, As work progresses

Search Folders

> Groups

ComputerServicesDe..

Email Services

?26R  linread: 57 N reminders: 15
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é) <€) = ﬁ Share to Teams

4
~Favorites Focused Other
Inbox 37 Other: New message (1)
Sent ltermns info@itresearchonline.com
Drafts (& Microsoft Teams
Deleted ltems 235 Allan.Drummy is trying to ...

All folders are un to date.

Try the new Cutlook

e Unread/ Read EE ~

By Date v T

[

12/04/2023

06/04/2023

™

06/04/2023 Select an item to read

QR

06/04/2023

06/04/2023

|
06/04/2023

06/04,/2023 |z|

Connerted to: Mirrnsnft Fechanne mn EH



Logging into OneDrive

L [Type here to search

Mixed Reality Portal

Mowvies & TV

COneDrive

OneMote

OneMote for Windows 10

Outlook

Paint 2D

People

Phone Link

Photos

PowerPoint
Mew

[

& OneDrive isn't connected

Sign in to OneDrive to get started

&

Sign in to OneDlrive to get to your files and sync them

on this device.
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Logging in to OneDrive

@ Microsoft OneDrive

Set up OneDrive

Put your files in OneDrive to get them from any device.

Email address

joe.ogorman@tus.ie

& Microsoft OneDrive e

Your OneDrive folder

Add files to your OneDrive folder so you can access them from other devices and still
i have them on this PC.

11

@@
(MDrive folder is here
\@e.ogorman\@neDrive - TUS MM
Change location
Mext
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Logging into OneDrive

™ Microsoft OneDrive > B Microsoft Onelrive Y

Back up folders on this device in OneDrive
Files will be backed up, protected, and available anywhere in OneDrive - TUS MM, AI I Y'D ur fl Iesr rea dy a nd on _dem a nd

even if you lose this device.

With Files On Demand, you can browse everything in your OneDrive without taking
Learn more about folder backup

Up space on your device.

B Documents 0 KB Ready to back up o
n Pictures 1KE Ready to back up o
. Desktop 3 KB Ready to back up o N N _N
Online-only On this device Always available
These files don't take up When you open a file, it Right-click a file to make it
space on this device, and downleoads to your device available offline.
they download as you use so you can edit it while
therm. you're offline,

© 64.1GB of 1 TB will be used after backup

I'll do it later Start backup

—_
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Logging into OneDrive

| @ Microsoft OneDrive

Your OneDrive is ready for you

- ) v | UNELIINE © Tus v
Home Share View
4 @ « joeg.. » OneDrive - TUS MM » w
~
Mame
# Quick access 0. c5D
i o Attachments
‘y Downloads - I Deskiop
Documents * Docurnents
[=] Pictures - Email attachments
J‘; Music EndnoteMaotebooks
m Videos Microsoft Teams Chat Files
Microsoft Teams Data
@ OneDrive My Shapes
| @ onebrive - TUs MM Notebooks
Pers
5 This PC [=] Pictures
Ij Metwork Screenshots
Shared Documents
Shared with Everyone
ShareX
StullDrive
@ Azure - Yol cost increase 2019-2020
@ Azure Labs
3 Bookl
<B
3% items

o

2 Search OneDrive - TUS MM

Status

coeoocoo0OROOOOOODRRD DO

Date modified

02/05/2023 11:33
02/05/2023 11:31
02/05/2023 11:32
02/05/2023 11:32
02/05/2023 11:31
02/05/2023 11:31
02/05/2023 11:31
02/05/2023 11:31
02/05/2023 11:33
02/05/2023 11:31
02/05/2023 11:31
02/05/2023 11:32
02/05/2023 11:33
02/05/2023 11:33
02/05/2023 11:30
02/05/2023 11:33
02/05/2023 11:31
12/10/2020 15:09
27/07,/2020 11: 31
16/06/2020 15:14

Type

File folder

File folder

File folder

File folder

File folder

File folder

File folder

File folder

File folder

File folder

File folder

File folder

File folder

File folder

File folder

File folder

File folder
Micresoft Excel W...
Microsoft Word D...

Microsoft Excel W...

>
EEIS

Cnelrive - TUS:MAM

Up to date

—_
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Logging into Teams

B Microsoft

- “4)
Welcome to Microsoft Teams!

Chat and collaborate with your coworkers in one app.

Continue as

‘ Joe.OGorman@tus.ie ‘

Use another account or sign up

(1]
N

il

{r5)
]
i

io fR

T |oo

3 m
i

Q, Search

Teams

Your teams

TT

TUS Team Share Test

Tl

TU ICT Managers

vD

Virtual Desktop Requirements

1E

TU E-Mail Rebrand Project

Cl

CSD Integration - Systems and
Infrastructure

&

CSD - Team Viewer
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Accessing your tus.ie accounts Method 3 - add your
account to your e-mail client

« If you do not have a TUS.ie device, or you are unable to come onsite, you can add your new
tus.ie account to your existing Outlook or other mail application

« Open your Outlook application as normal, and select File from the menu on the top right,
then click Add Account under Account Information

Account Information

File Home  Send f Receive  View  Help ‘ — Joe.0G @it
Z oe.O0Gorman@|it.ie
E

3 New Email | ~ ] Delete ~ =] Archive Microsoft Exchange

|:‘|— Add Fﬁcount |

<
~ Favorites R ‘ Account Settings

Unread Mail Change settings for this account or set up more

/
Inbooc Account connections.
Sent [tems Settings ~ B Access this account on th

Helpdesk

~ loe.OGorman@litie

~ |nbox
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Add your account to your e-mail client

o® Outlook

Account successfully added

H You need to restart Outlook for these changes to take effect.
Midlands
== TUS s

o™ Qutlook

joe.ogorman@ tus.ie

Enter password

Email address

ioe.oqorman@
joe.ogorman@ Forgot my password

Sign in with another account
Advanced options v

Connect

No account? Create an Outlook.com email address to get started.
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Add your account to your e-mail client

Private to you

Helpdesk _ _
<https://go.microsoft.com/fwlir

> Joe.OGorman@lit.ie Three Weeks Ago

v Joe.OGorman@tus.ie Joe.0OGorman

v Inbox RE: Test e-mail 1 28/04/2023

Test reply from LIT.ie account
Regards, Joe.

> LT
>TUS

Last Month
Drafts

Sent Items Microsoft Viva

Welcome to your digest 18/04/2023
> Deleted Items : y 9 104/
Private to you
Archive <https://go.microsoft.com/fwlir

Allan.Drummy
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ssoft.com,

n

T.ie acco

va
1r digest

ssoft.com,

4
igned a
task to yo

Wy
igned a
task to yo

Upd:

@ OneDrive - Technological Universit...

® Looking for changes Help
k2VIX9xuR7.png
Available in 2023-05

18 seconds ago

Su8vu2xx8K.png
Available in 2023-05

19 seconds ago

LFORdYVCAH.png
Available in 2023-05

19 seconds ago

JDsGG1zjDW.png
Available in 2023-05

19 seconds ago

SawFaPoQFn.png
Available in 2023-05

19 seconds ago

ryHVbhZY7F.png
Available in 2023-05

19 seconds ago

2MEDIH3YJ9.png
Available in 2023-05

19 seconds ago

2 e e 2 e e

Qetting

) © 2]

Open folder View online

Recycle bin

Add your account to OneDrive

@ OneDrive - Technological Universit...

® Looking for changes

®

£ Settings

k2VIX9xuR7.png
Available in 2023-0! 8@ Send feedback

57 seconds ago

Get hel
Suvu2xx8K.png 0 P
Available in 2023-0! .
57 seconds ago ® Pause syncing

LF9RdYvCAHpng X Quit OneDrive
Available in 2023-05

57 seconds ago

JDsGG1zDW.png
Available in 2023-05

@ Microsoft OneDrive X

Settings Account Backup Network About

OneDrive - Technological University of the Shannon: Midwest (Joe.0Gorman@lit.ie

47.7 GB of 1 TB cloud storage used
Manage storage Unlink this PC

| ’ Add an account ‘ |

1 location is syncing

OneDrive - Technological University of the Shannon Midwest

4 KB used on this PC Choose folders  Stop sync
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Add your account to OneDrive

@ Microsoft OneDrive X @

Your OneDrive folder is here

Set up OneDrive C:\Users\joe.ogorman\OneDrive - TUS MM

Put your files in OneDrive to get them from any device. )
Change location

a

A

Email address

joe.bloggs@tus.ie
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Sign in to Teams

Joe.0OGorman
Joe.OGorman@lit.ie

. Are you sure you want to sign out?
13/0212:18 ° Available v Set status mess... y y g

Shared a file

Q¢ CSDWo|

Signing out of Joe.OGorman@lit.ie will sign you out of any organizations connected to
Technological University of the ... this account, and remove any offline data including message drafts. This won't sign

you out of other apps that use this account or remove your account from this device.

Athlone Instit... (Guest) £\

214:13 ] saved
ed a file

-] Meeting-20230213 & Manage account
Teams for personal use

Sign out

—_

"1TUS
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Sign in to Teams

B2 Microsoft X
| Midland
' . & ™ TUS e
/ ==
s ) - <
\ joe.ogorman@ tus.ie 2
"’ Joe.OGorman@tus.ie
Welcome to Microsoft Teams! Enter password -
. : : Available ~ Set status mess...
at and collaborate with coworkers using your work or school account.
Switch Teams app to sign in using a Microsoft account 2000000000008
Continue as
Forgot my password
Sign in with another account Q Saved
Join meeting
2z Manage account
Use another account or sign up pin a meeting with an ID

Teams for personal use

—_
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OneNote

« OneNote notebooks will have to be re-imported - they are stored on your OneDrive by default

Open from other locations

OneMote

@ R = OneDrive - TUS:MM
ecent
File Home Insert Draw History Review View _—— [ o Search
OneDrive - TUS:MM
T k ) ” - Joe.OGorman@tus.ie Name T Date
Lt Joe Work = Cuick Motes +
Sites - TUS:MM
Joe.OG @tus.
1 P , , os T hemantiusE EE Hyper-V Tips and Troubleshooting 02/05/2
w1 A T CE O - Other locations.
E‘g This PC EE ICT Systems Integration Manager 02/05/2
4=
JDE @ WDrk @ addialblace EE Joe @ Limerick Institute Of Technology 1770172
[—F Browse
EE Joe @ Sites - Limerick Institute Of Technology 25/01/z2
Open Other Notebooks
e. EE Joe @ Work 09/05/z
|_ . EE Server Maintenance and Upgrades - Summer 2014 2470172
|_D Quick Notes
B sTuacaD upgrade - May 2014 24/01/2
| == S ST PR—
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Support



Support

Systems Integration website: htips://tus.ie/systems-integration
FAQs on Helpdesk

Helpdesk

« There will be dedicated migration support for users and devices at the helpdesk on the
Moylish and Athlone campuses

https://helpdesk.ait.ie
https://helpdesk.lit.ie

—_
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https://tus.ie/systems-integration
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Library

Vi Tus
- Key Messages re TUS Migration-IDP

1. Login for Library Resources (e-books, e-journals, databases)

Disruption to Access: There may be some downtime/disruption to accessing library electronic
resources from 26" May — 2"¢ June as publishers do the changeover on their systems.

Post migration™ TUS staff will log into their ‘Home Library’ (either Midlands or Midwest) using:

Username: your full TUS email
Password: your TUS network password

What has changed? Previously staff would have logged in with Username: just username not full email

* Some electronic resources/databases may still use old login of username and network password for a short
period within this week until full migration is complete.
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Library

P Tus .
"_» lerary Key Messages re TUS Migration-IDP

2. Save Searches/Citations/Alerts for Personal Accounts or Profiles within Databases or Electronic Journals

As personal accounts on these resources are verified by your AIT or LIT email, any saved searches, citations or
alerts will need to be set up with your new TUS email.

. What to you need to do? Download or export data from personal accounts or take screenshots of
your set up. Once migration has been completed, set up these personal accounts again with these

REMINDER  saved searches/citations/alerts.

Will this take long? It depends on what information you have saved in your personal account. This is a one-off
but will be worth the effort.

Note: You may still get ‘alerts’ to your AIT or LIT email but this does not mean that you will still have access to
all of your save searches or citations under that profile.

What has changed? Personal profile accounts within databases need to be reset with new TUS email to verify
yourself as a member of an institution that is paying for those resources.

—_

"1TUS
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